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MGA TO PAY FEDERAL DEFAULT FEE FOR ACADEMIC YEAR 2008-09 
 
In January, the Michigan Higher Education Assistance Authority, the Michigan Guaranty Agency’s 
(MGA) governing body, authorized MGA to pay the full one percent Federal Default Fee for all 
Stafford and PLUS loan borrowers with loans guaranteed by MGA on or after July 1, 2008, 
through June 30, 2009.  If unforeseen fiscal changes occur, we will advise schools as soon as 
possible.  As they exist today, the national and state level budgets will allow MGA to pay the fee 
for the entire upcoming academic year. 
   
In addition to paying the Federal Default Fee for each of its borrowers, again this year MGA is 
assisting need-based students by providing funds for the Michigan Competitive Scholarship 
(MCS).  The MCS is available to undergraduate students pursuing their first degrees at an 
approved Michigan postsecondary institution.  MCS award recipients must demonstrate both 
financial need and merit. 
 
The Michigan Guaranty Agency takes very seriously its responsibility to help Michigan students 
realize their postsecondary educational goals.  Paying the Federal Default Fee for MGA’s student 
loan borrowers and providing financial assistance to the MCS in Academic Year 2008-09 are 
prime examples of MGA’s commitment to keep college affordable.   
 
 
MGA NOT AFFECTED BY CURRENT TURMOIL IN CAPITAL MARKETS 
 
The recent announcement that the Michigan Higher Education Student Loan Authority will 
temporarily suspend the MI-LOAN program because of a lack of funds due to the disruption of 
the capital markets has raised questions as to how the Michigan Guaranty Agency (MGA) is 
affected by the capital markets.  MGA is not affected by the capital markets turmoil because 
its funding model is entirely different and is not dependent on the sales of bonds to fund its 
programs or operations.  MGA is financially sound as evidenced by its commitment to pay the full 
one (1) percent Federal Default Fee for loans guaranteed on or after July 1, 2008.  Questions or 
concerns may be directed to Jim Peterson at 1-800-642-5626, extension 36944, or via email at 
petersonj@michigan.gov.  
 
FEATURED FINANCIAL AID PROFESSIONAL 
 
MGA is pleased to recognize Darcy Stanley, Financial Aid Director at Detroit Business Institute, 
as our Featured Financial Aid Professional. 
 
“The greatest gratification I have received is an appreciative ‘thank you’ from the students 
I have helped." 
 
It was a big move for Darcy Stanley from the little town of Harbor 
Springs, Michigan to the city of Detroit in September 1968, where he 
attended Detroit Business Institute (DBI) and graduated in June 



1970.  Upon graduation, he started working for the institution in the computer area of the 
Education Department, where he was primarily responsible for grades and attendance. 
 
In January 1971, he was drafted into the Army, and upon his release in November 1972, Darcy 
returned to work at DBI.  At that time, DBI was just starting to participate in the Title IV Federal 
Financial Aid programs.  The College Work-Study program was the first program the institution 
participated in, so Darcy became the College Work-Study coordinator.  As the institution started 
participating in more and more of the federal programs, he went from financial aid officer to 
financial aid coordinator.  Darcy has now been Director of Financial Aid for more than 20 years.  
During this time, he also served on the 1993-1994 MSFAA Board as chair of the Research and 
Information Systems Committee. 
 
Detroit Business Institute was established in 1850.  For more than 150 years, Detroit Business 
Institute has maintained its operation, training business students in the Detroit area.  Detroit 
Business Institute is a privately owned proprietary school with two locations, in Riverview and 
Southfield.  Both locations have a financial aid officer.  The corporate office is located in 
Southfield, where all federal financial aid processing and recordkeeping takes place.  DBI was 
also known as Detroit Business University in the 1930s.  In the 1960s, DBI started a collegiate 
program with two-year and four-year degree courses.  This collegiate division of DBI was located 
in Dearborn.  In 1964, the Dearborn division’s name was changed to Detroit College of Business 
(Davenport University).  DBI is well respected in the business community for training highly 
qualified students that become an asset to the community.   
 
No one is exactly alike and so is the case with students.  Some blossom more in a smaller 
setting, which provides more personal one-on-one assistance.  DBI provides the nurturing and 
motivation to students who otherwise would have given up without trying to expand their potential.  
Darcy praises the staff at DBI that diligently works with students and helps them achieve their 
goals.  DBI’s financial aid office is set up to be more of a one-on-one student-oriented shop, as 
the majority of their students come with little knowledge or access to a computer or the Internet.    
 
As Darcy looks back over the last 35 years, he has worn many hats at DBI, from personnel, 
operations, training, monitoring, to cash management.  He has had several role models and 
mentors in the financial aid community.  He could not pick just one person as being most 
influential because he started financial aid with an extraordinary group of financial aid 
professionals, such as Rebecca Cook, Judy Florian, Pam Fowler, Glenn O’Kray, Anne Watson, 
and the whole MSFAA organization.  Along with several of his colleagues, Darcy recently 
received his 35-year service award from the Midwest Association of Financial Aid Administrators. 
 
In the ever fast-paced and changing world of financial aid, training is a very important part of 
Darcy’s responsibility.  In the profession of financial aid, he feels fortunate to have so many 
resources at his disposal.  Darcy utilizes the U.S. Department of Education training workshops, 
the IFAP Web site, MSFAA conferences and training workshops, and MGA loan and default 
workshops.  Darcy stated, “All the school visits show that the MGA staff is very concerned about 
the information we need in order to run our loan program effectively.”  He feels the most important 
part of any training is the exchange of information and ideas between colleagues and 
associations. 
 
In looking at the challenges DBI students face in an ever-changing society, it makes his job a little 
bit harder.  He and his staff have to help students overcome obstacles they face every day to 
complete their education.  Many of their students have family problems, transportation troubles, 
and child care issues that are not just a financial aid problem or issue. Instead, it is the 
responsibility of the whole institution.  They have to work with all departments and resources 
available to DBI in an effort to ensure that the students overcome these obstacles, and therefore, 
can achieve their career goals. 
 



Most rewarding to Darcy is when a graduate from many years ago comes into DBI to request an 
academic transcript or just to visit, when they see him they are surprised that he is still at DBI.  It 
is amazing after all these years that when Darcy is at a Detroit Pistons or Red Wings game, or 
just at the shopping malls, students will still come up to him and ask if he still works at Detroit 
Business Institute.  He is gratified to know that so many of DBI’s graduates have gone on to a 
college or university and now have a four-year degree.  Knowing that he was involved in their first 
year of higher education and the appreciation and thanks he receives for helping them achieve 
their career goals gives Darcy great satisfaction. 
 
As a single parent, Darcy is raising three children:  Laura (23) will graduate in May 2008 from 
Central Michigan University, David (20) is attending Macomb Community College, and Mary Beth 
(16) is a junior at Lake Shore High School.  This keeps him quite busy as he goes to all the high 
school events and sports activities whenever possible.  In the winter months, he also assists with 
the Saint Margaret CYO youth basketball program.  In addition, in the spring and summer he 
coaches his youngest daughter’s softball team. 
 
Darcy thinks we all plan on retirement, but he has not yet decided just when that will occur for 
him.  He presently has a cottage in Harbor Beach, Michigan, but he does not know if that will be 
his retirement home.  When he does retire, he plans on spending a lot more time with his children 
and family, and would like to travel around the country with family and friends.  
 
 
MAPPING YOUR FUTURE REDESIGN WILL “BREAK” INCOMING LINKS 
 
Mapping Your Future (MYF) currently is planning a complete Web site redesign, including an all 
new file structure and navigation.  Upon implementation of the new design, scheduled for the 
evening of March 28, all incoming links to Mapping Your Future will stop working. 
 
MYF will publish a list of its Web pages, including the current and new URLs, in early February.  
Before then, MYF strongly advises that you update your links to the MYF home page and those 
links directly to the 16 counseling sessions (links to schools’ customized counseling start pages 
are good until the redesign).   
 
The new home page URL, which is already operational, is http://MappingYourFuture.org.   
 
The new Online Student Loan Counseling URLs, also already operational, are as follows: 
 

1. Stafford entrance http://mappingyourfuture.org/se  
2. Stafford exit  http://mappingyourfuture.org/sx  
3. Spanish Stafford entrance http://mappingyourfuture.org/sse  
4. Spanish Stafford exit http://mappingyourfuture.org/ssx  
5. Perkins entrance http://mappingyourfuture.org/pe  
6. Perkins exit http://mappingyourfuture.org/px  
7. Stafford and Perkins combined entrance http://mappingyourfuture.org/spe  
8. Stafford and Perkins combined exit http://mappingyourfuture.org/spx  
9. Health Professions entrance http://mappingyourfuture.org/he  

10. Health Professions exit http://mappingyourfuture.org/hx  
11. Nursing entrance http://mappingyourfuture.org/ne  
12. Nursing exit http://mappingyourfuture.org/nx  
13. Grad PLUS entrance http://mappingyourfuture.org/gpe  
14. Grad PLUS exit http://mappingyourfuture.org/gpx  
15. Stafford and Grad PLUS combined entrance http://mappingyourfuture.org/sge  
16. Stafford and Grad PLUS combined exit http://mappingyourfuture.org/sgx  

 
Before March, you should also review your own Web site to find existing links to Mapping Your 
Future, making note of where your links reside and where they point.  Then, when MYF provides 



the new URLs, you should talk with your Web/IT staff, letting them know what changes they will 
need to make on March 28.   
 
FY 2006 DRAFT COHORT DEFAULT RATES 

 
FY 2006 draft cohort default rates were released to all eligible schools on February 11, 2008.  All 
domestic schools received their FY 2006 draft cohort default rate electronically via their SAIG 
mailbox.  Foreign schools received their notification package via the U.S. Postal Service.  Foreign 
schools that have one or more borrowers in repayment received their Loan Record Detail Report 
(LRDR) as an encrypted Portable Document Format (PDF) file on a CD-ROM.  Foreign schools 
that receive a CD-ROM also received a separate letter providing the password needed to decrypt 
the LRDR.  Draft cohort default rates are for school information and review and are not made 
available to the public.  
 
After the release of the draft cohort default rates, the U.S. Department of Education (ED) provides 
schools an opportunity to review the draft data and, if necessary, work with the data manager 
responsible for the loans to correct any errors.  Schools have 45 days from the release of the 
draft rate to appeal their draft rate. 
 
It is important for schools to correct inaccurate data through an incorrect data challenge for a 
number of reasons: 
 

• A school will not have a second opportunity to submit an incorrect data challenge; in its 
review, the school needs to ensure that no discrepancies exist among its records, the 
information obtained from outside sources, and the Loan Record Detail Report (LRDR) 
for the draft cohort default rates. 

 
• The loan information used to calculate the draft cohort default rate will be used to 

calculate the school’s official cohort default rate; the school needs to ensure that this 
data is accurate because official cohort default rates may result in certain benefits for 
the school or sanctions against the school. 

 
• An incorrect data challenge will preserve a school’s right to submit an uncorrected data 

adjustment if the agreed upon changes are not reflected in the official cohort default 
rate. 

 
• An incorrect data challenge will preserve a school’s right to submit an erroneous data 

appeal on the basis of disputed data if the school is subject to sanction after the release 
of the official cohort default rates. 

 
If it is determined that the draft cohort default rate data is inaccurate, and the data manager 
responsible for the inaccurate data agrees to make a change to the data, the school’s official 
cohort default rate should reflect the change.   
 
To assist schools with the appeal process, the Michigan Guaranty Agency (MGA) hosted a Web 
cast on Thursday, February 7, 2008, to discuss the information schools receive, how to interpret 
the data for accuracy, and the types of appeals schools may submit.  If you would like a copy of 
the presentation, please contact Stacy Cardwell at cardwells@michigan.gov, or 1-800-642-5626, 
extension 36074.  If you have any questions concerning the presentation, please contact Dan 
Tryon at tryond@michigan.gov, or at extension 34981.  
 
If you have any questions regarding the draft cohort default rates, please email 
fsa.schools.default.management@ed.gov, or call the Default Prevention and Management hotline 
at (202) 377-4259.  
 
SPRING 2008 STUDENT LOAN WORKSHOPS 



 
MGA is gearing up for the Spring 2008 Student Loan Workshops.  The workshops will be held 
Tuesday, May 20, 2008, in Grand Rapids at the Grand Rapids Community College M-TEC Center 
and Wednesday, May 21, 2008, at the VisTaTech Center of Schoolcraft College in Livonia. 
 
These workshops offer an interactive format to provide you with the latest information to help you 
administer federal student loans.  As always, there is no cost to your institution for attendance at 
MGA’s workshops.   
 
If you have questions or suggested topics to include in the workshops, please feel free to contact 
Jim Swisk at 1-800-642-5626, extension 37121, or via email at swiskj@michigan.gov. 
 
 
PRIVATE LOAN AWARENESS BROCHURE NOW AVAILABLE 
 
The NCHELP Private Loan Committee has created a brochure on private loans entitled, “Private 
Student Loans – A Guide to Responsible Borrowing.”  The brochure is available for use by high 
school counselors, schools, lenders, guaranty agencies, and other organizations that would find it 
useful. 
 
 
The brochure focuses on three main themes:  Research, Remember, and 
Repay: 
 

• Research all options before borrowing a private loan and borrow only 
what you need;  

• Remember that all loans must be repaid so develop and stick to a 
budget, work part-time to reduce the need for loans, and be certain that 
the salary for a career in your chosen field will allow you to make your 
monthly loan payments; and 

• Repay your loans as quickly as possible so that you build good credit 
and minimize overall loan costs.   

 
The brochure also stresses that students should exhaust all grant, scholarship, 
and Title IV loan eligibility before considering private educational loans and encourages 
parents to consider borrowing PLUS loans on behalf of their children.  Parents are also 
encouraged to consider co-signing their children’s private loans to obtain lower interest rates. 
 
Organizations using the brochure are encouraged to co-brand and customize it, and may even 
change the color scheme to coordinate with other materials.  The brochure, along with 
instructions on how to download, modify, co-brand, and print the document may be found on the 
NCHELP Web site main page (www.nchelp.org) under the “What’s New?” section on the right 
side of the screen.  A PowerPoint template using the “Research, Remember, Repay” theme will 
be available shortly. 
 
If you have questions about how to access, co-brand, or print the brochure, please contact 
NCHELP staff member Tim Fitzgibbon at tfitzgibbon@nchelp.org or by calling 515-224-1400.  
 

 
ONLINE PAYMENT OPTION A HIT WITH BORROWERS 

 
Since the addition of the feature allowing defaulted student loan borrowers to make payments 
online, usage of the MGA Web Advisor has surged exponentially.  This convenient new online 
payment feature began two months ago enabling borrowers to make online payments, including 
one-time or recurring payments from a checking account, savings account, certain debit cards, a 



VISA, or a MasterCard.  Already, the impact has been realized with an increase of over 
300 percent in hits for the month of January 2008, compared to the level just prior to the 
introduction.  The number of unique visitors to the site also jumped this month over 400 percent 
from 2007 levels.   
   
More about the MGA Web Advisor:  
 
The MGA Web Advisor found at mgaloan.com is an online service available to borrowers who 
have loans in repayment or default status.  Borrowers may sign on to the site and obtain 
information on the status and amount of their loan as well as many other features.  Depending on 
the borrowers’ status they will have access to many different options.   
 
For borrowers in default, the most frequently visited pages are:  the account summary which 
shows demographic as well as balance and last payment information, the make a payment page, 
payment history which lists all payments received, and the default summary page which includes 
balance and payoff information.   
 
Other features include the ability to request forms, letters, or documents, and to obtain 
information about credit reporting, deferment, forbearance, or loan consolidation.  Borrowers may 
also find lender or servicer contact information for their loans guaranteed by MGA, as well as a 
link to the Meteor Web site to obtain an aggregated view of all their loans regardless of where 
they are held.   
 
For additional information regarding MGA’s Web Advisor, please contact Jon Verslius at 
versliusj@michigan.gov, or at 1-800-642-5626, extension 60640.  
 
 
NSLDS REPORTING REMINDER 
 
Federal law requires lenders and lender servicers to report to their guarantors all status changes 
throughout the life of a loan.  MGA encourages its lenders to report status changes on a monthly 
basis.  It is crucial that loan information is updated and reported in a timely manner so MGA loan 
data will match the information on the lender’s system.  This will ensure that the information sent 
to the National Student Loan Data System (NSLDS) is accurate. 
  
Status changes to report include, but are not limited to: 
 

• Enrollment status changes 
• Cancellation of all or a portion of the loan 
• Loan sales or transfers 
• Disbursement date changes 
• Date loans enter repayment 
• Loans that have been paid-in-full or consolidated 

 
Forms currently used by lenders to report changes are: 
 

• Loan Maintenance form 
• Borrower/Student Personal Information form 
• Sub/Unsub Reallocation form 
• Disbursement Change form 
• Loan Change form 
• Loan Transfer form 
• Social Security Number Change form 

 



These forms may be ordered through our Web site by choosing “Order Supplies” from the 
Forms/Documents drop-down menu in the MGA Quick List and selecting the MGA Forms and 
Supplies Distributed by SallieMae link. 
 
 
ED PIPELINE 
 
MGA has provided descriptions and links to some of the most recent correspondence for schools 
and lenders from the U.S. Department of Education (ED).  
 
 
Dear Partner 
January 2008 
GEN-08-01 
 
This letter discusses the major changes made to the Title IV loan and grant programs by the 
CCRAA. 
 
Dear Partner 
February 2008 
GEN-08-02 
 
This letter explains the process by which institutions of higher education may request that 
additional majors be included on the list of eligible majors for the National SMART Grant Program 
for the 2008-2009 award year. 
 
Dear Partner 
January 2008 
FP-08-02 
 
This letter announces Promissory Note Addenda and Plain Language Disclosures for Federal 
Family Education Loan Program (FFELP) loans. 
 
 
UPDATES TO MGA’S PARTICIPATING LENDER LIST 
 
MGA encourages school personnel to use the electronic version of the “Participating Lender 
List” which provides access to the most current lender information and eliminates the need 
for manually updating the paper document that is published once per year. The electronic list 
is available on our Web site at mgaloan.com.  From the MGA Quick List, select the 
Forms/Documents drop-down menu, and choose Participating Lender Lists.   
 
Schools continuing to use the paper version of the list dated May 4, 2007, should note the 
following changes on their paper copy.    
 
If you have any questions regarding these updates, please contact Pat Fromm at 
1-800-642-5626, extension 36076, or via email at frommp@michigan.gov. 
 
No Longer Participating 
 
The following lenders are no longer participating in FFELP with MGA: 
 

• College Loan Corp. BONY Trust Co. ELT, 833733 
• Deutsche Bank Trust ELT for College Loan Corp., 833923 
• MEDPreferred LLC, 834058 
• Southwest Student Services Trust, WFB ELT, 831245 



• Team One Credit Union, 813869 
 
Referral Program Termination 
 
Zions Bank ELT for EMT Corp., 833495, has terminated their referral lender program.  Please 
delete all referral lenders listed under 833495 as the sponsor. 
 
Zions FNB ELT Nelnet, 829489, has terminated their referral lender program.  Please delete all 
referral lenders listed under 829489 as the sponsor. 
 
“Q” & “A” 
Underage Borrowers 
 
Can a student complete a Master Promissory Note and borrow Stafford loan funds if they 
are only sixteen years old? 
 
In order for an underage student to receive Stafford loan funds, the student needs a high school 
diploma or its recognized equivalent if the student has been home-schooled [§ 668.32(e)(1)].  
Federal regulations do not require a home-schooled student to pass an ability-to-benefit test 
approved by the U.S. Department of Education in order to qualify for Title IV assistance 
[§ 668.32(e)(4); DCL Gen-02-11].   
 
The Higher Education Act of 1965, as amended, does not place age limitations on borrower 
eligibility, and, in fact, has explicit provisions to ensure that any note signed by an otherwise 
underage student borrower is enforceable despite the borrowers’ age.  
 
CALENDAR OF UPCOMING EVENTS 
 
This is a reminder that MGA offices will be closed on Monday, February 18, 2008, in observance 
of President’s Day. 
 
 


